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1.06mue nosokenns

1.1.  Hacrosmee [lonowenne  paspaboTaHo B COOTBETCTBHH ¢
MenepaibhbiM3akonomor29.12.2012 r.  Ne273-@3 «O6 obpasosanun B Poccuiickoi
Qenepannny wu DenepansheiM (3akoHoM 0102.05.2006 r. Ne59-@3 «OQ nopsaaxe
paceMmoTperns obpawenuii rpakaan Pocenitckoit Mepepaunny.

1.2. IonowerKe OMNpelenseT MOPANOK paccMoTpeHusi obpalueHnH rpakiaHd, a
MMEHHO, TOPSJIOK Y4eTa, PerMcTpalMH M pPaceMOTpeHHs oOpauleHHi rpaiias,
KOHTPOJIA WX MCTIOJHEHHA, OPraHH3ALMA THYHOTO NPHEMA rpaxial B MynuumnansHoM
GropkeTiom o6paloBaTensHOM ydpexieHHH cpeaneil obleobpazoBaTenbHON wkoe
c.Hopoanexcanaposka umenu Depos Coserckoro Cowosa @énopa [IMuTpHesuva
[nyxosa Anekcasaposo-I alickoro MyHHUMNANLHOTO paHoHa CaparoBckoii obnactu
(nanee — LLkona).

1.3. I'panane umelor npaso oGpalaTCA MYHO, a Take HanpasaaTe 8 Llkony
KoaeKTHBHbLIE oDOpamenus. OOpalieHus MOryT HanpaBAATeCAd N0 MOYTE,
dakcumunbHON cEA3K, Tenerpady, INEKTPOHHON nouTe M HHBIM WHDOPMALMOHHEIM

. cHcTemMam obLIEro NoNbL30BAHHU,

1.4, Jlns peanusaunu uened [1onokeHHs HCMONB3YIOTCA CleEAylOlUME OCHOBHbLIE
TEPMHHBL:

Oépamenuerpakanyua (nanee  obpauienne), HanpasieHHOS B IHxomy, 310
MHCBMEHHOENPEIUIOKEHHE, 3afBIEHHE WM Kanoba, a TaKke YCTHOE ofpatienne
rpaaHHHa;

lpednoncenne - NOKETAHHA WIH PEKOMEHALUMH MO YAYHIICHHIO OTACIBHBIX
HE[!paEJEEHHﬂﬂEHTEJ'ILHDETH WIKOAbI, COBEPLIEHCTBOBAHHIO NMOKanbHBIX HOPMAaTHBHBIX
NPABOBbIX AKTOB, PErYIHPYIOUIHX €€ AeATE/ILHOCTD;

Jasenrenue — obpalleHde B LeNAX pealn3alliyd NpaB W 3aKOHHBIX MHTEPECOB
rpakiaH;

Aarofa - mnpockba rpakiaHMHa O BOCCTEGHOBIEGHMHW HJIH 3alMTE €ro
HApYLIEHHBIX NpaB, CcBODOAWIH 3aKOHHBIX HHTEpPECOB, nnbo npas, ceoboa HIH
JAKOHHBIX WHTEPECOB APYTHX /ML, BCNeACTBHE HApYLIEHHA PabOTHHKAMH LUIKO/bI

—, TpeboBan il 3aKOHOJATENLCTHA, ITHYECKHX HOPM W NPaBHN MOBEICHHA K T.JL.

MoBTopHLIMEA cunTalOTCH OBpateHus, NocTYNHBILIHE OT OJHONO M TOTO JKe JIHLA
N0 OAHOMY MTOMY e BOMpPOCY, €C/lH CO BPEMEHH [OJa4YH MNEepBOre HCTEK CPOK
PACCMOTPEH NS WITH 3a9BHTENb HE YAOBNETBOPEH AaHHEM eMy oTBeToM. [lHchMa onHoro
H TOFO %e JHUa | 110 OJIHOMY H TOMY JKeé BONPOCY, NOCTYIHMBLIHE 10 HCTEHEHHS CpOKa
paccMOTpPeHHA, CUHTAKOTCA NEPBHYUHBIMH.

AHOHHMHBIMH CHYHTAIOTCH TTHChMA TpakjaaH Oe3 ykasanus GamuIHM, aapeca, 1o
KOTOpOMY/10/%eH GBITh Hanpasies oTser, anGo xkanoba no Tenedony, 6e3 yKasanus
daMuaHH 1O TAKMM OOpalleHMsM OTBET He AAeTcs, OJHAKO MPOBEPAIOTCA (QaKThl,
HIN0KeHHBIe B xanobe.

2.TpeboBanus K nucbMeHHOMY 00palLeHiIo

2.1, Oprauusanus paboThl ¢ NMHCEMEHHBIMH H YCTHBIMH OOpallleHHAMH rpakiaH
nof#Ha  oDecnevusath HeoOxoaUMBbIe YCIIOBHA ans OCYIUEeCTBICHHA,
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NpeJoCTABIEHHON0 H TFapaHTHPOBAHHOIO rpamiaHaM Kouctaryuueii P® npasa
ofpamaTses ¢ MPeUIoKEHHAMHN, 3aSBNeHHIAMA W XKanobamu B MACBMEHHOH B YCTHOH
dopme.

2.2, Iucbmentoe ofpalueHne rpakiaHHHA JO/DKHO COAEpKaTh HaHMEHOBAHHE
WKOME!, (AMHAMIO, MMS, OTHECTBO [ODKHOCTHOTO AMua KGO €ro AOMXKHOCTS,
GaMHTHIO, MMH, OTYECTBO 3asBMTENs, NOYTOBHIH ampec, MO KOTOPOMY HYHHO
HATIPABHTL OTBET, YBEJOMJCHHE O mNepeaapecalt ODpaileHwWs, IaTy M JIHHHYIO
noanues. B cayyae HeoOXOAMMOCTH (yToObl MOATBEPAHTL CBOH NOBOALI) FpamIaHHH
MOKET TPHICKHTE K MHCBMEHHOMY OOpameHuio AOKYMEHTHl H MatepHaisl o ux
KOTIHH.

23, B ofpawesun, cocTaBieHHoM B QopMe  37€KTPOHHOrO
JOKYMEHTa,FPAKIAHHH [OJDKeH YKasaTh CBOM (aMmuIMio, MMSA, OTHECTBO, aipec
31eKTpOHHOIT MOYTEL, €C/TH OTBET Ao/KeH ObITh HanpaBieH B (opMme EKTPOHHOTO
OKYMeHTa, W MOYTOBLIH ajapec, eciii OTBET JAoikeH OBITH HanpasieH B MACEMEHHOH
hopme; aary M JH4HYl0 noandck. K obpauienuio rpakciaHMH BOpase [PHIOKHTE
HeOOXOAMMBIE TOKYMEHTB! M MaTepiasnsl B MeKTpoHHON (opme. Takke oH MOXET WX
HANPABHTE 3TH AOKYMEHTHI HUTH HX KONHHA B THCbMEHHOI (opme no novTe.

2.4. B KoineKkTHBHOM ofpaliesind yKaseBaioTcs: (aMHIus, MMS, OTYECTBO
OJHOTO FPaskIaHWHA, OOPATHBIIErocs OT ML KOMIEKTHBA M (aMHIHH, HHHLKATL H
MOAMHCH JIPYTAX 4IEHOB KOJUIEKTHBA, ¢ YKA3aHHEM KOHKDETHOrO ajpeca (noyToBOrO
1 AMEKTPOHHOTO) M0 KOTOPOMY ClelyeT HAlpaBHTh OTBET.

2.5 Orper Ha ofpaiieHie rpak/ian He 1aeTCs B CIEAYIOLMX CHTYalHAX:
ecni B o0pallleHHH He yKajaHa (GaMHIHa TpakiaHiHa, HanpaBHBLIero obpatlieHue, Wi
MOYTOBBIT Apec, Mo KOTOPOMY A0NAKeH ObiTh HanpasieH OTBET;

—ecai TeKeT OOpAIIEHHA [POYECTh HEBOIMOKHO M3-3a €ro (H3HYECKOro
cocTofNNg, 06 ITOM TpakIaHWHY coolliaeTcs B TeueHHe CeMH [Hel OT MOMEHTa
perHcTpatHu;

——ecou B obpalleHHH CONEpKATCH HelleH3ypHsle, JAubo oCcKopOMTeNbHbIE
BLIPAKEHHS, YTPO3bl JKH3IHH, 3A0POBBI0 H HMYILECTBY AOMKHOCTHOTO JiHla, a TaKKe
qieHaM ero ceMbd, o0 9ToM rpaxianuHy cooluiaercs O HeIONMYCTHMOCTH
noynorpedieHHA TPaBoM;

— ecii B o0pallieHHH COEPKATCA CBEIEHHS O MOArOTABIHBAEMOM, COBEPILIAEMOM
WNll COBEPLIGHHOM — MPOTHBONPABHOM  JeSHHH, & TaKke O JHue, ero
NoIrOTARTHBAIDIIEM, COBEpLIalolleM HJIH COBEPUIHBLICM, ofpalleHne MOINEKHT
HalIPABICHHIO B FOCYAAPCTBEHHbIH OPraH B COOTBETCTBHH C €r0 KOMNETEHLHEH;

— e/l B MUCHMEHHOM ODpAIIeHHH IPaXIaHHHA COIEPKHUTCS BOMPOC, HA KOTOPbIH
eMy paHee Gbll AaH OTBET MO CYIMECTBY W NPH 3TOM B OOpalleHHH HE NPHBOAATCA
Hossle 10BOABI HMAH  OBCTOATenbCTBA, TpakaaHMHy coolulaercs pelieHHe oO
Ge40CHOBATE TBHOCTH OMepeiHoro obpalleHHs i NPEKPAILeHHH EPENUCKH N0 JaHHOMY
BONPOCY.

3. TlopsioK paceMoTpeHist MHCEMEHHBIX (JIeKTPOHHLIX) oOpaumenii

3.1, TluceMenHoe (3nMeKTpoHHOe) oOpalieHHe MOMIEKHT  00A3aTeIBHOH
perieTpaliiK B TeYEHHe Tpex JIHel ¢ MoMeHTa nocTymienks B Ixony.
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3.2. IMocne wusyuenus obpaluenus, NPOBEPKH [HYHBIX [aHHBIX 3aABHTENA,
obpawenie perucrpupyerca cexperapem Lllkonsl, a Taxxke odopmuserca B Xypuane
obpawenni rpaxaan(lIpunoxkenue 1).

3.3. llpHHATHE peleHHs MO0 PAacCMOTPEHHIO [MMCEMEHHBIX (3MEKTPOHHBIX)
o0pamenuil rpamaad ocymecteasercs pykosoaurTenem llkossl, KoTOpeid HasHauaet
HCTIOMHHTENS M ONpeienseT CPOKH PACCMOTPEHHA oOpalleH .

3.4. Cpok paccmoTpenus obpamenus cocrasnger 30 auei co axs peructpaunn. B
HCKJIFOMHTEIBHEIX CTY4aaX OH MOeT ObITh NpojieH, Ho He Gonee yem Ha 30 aued. O
NpOLTEHHH CPOKA PACCMOTPEHNA IPAKIAHHH YBeIoMIAeTCH OQHIHANBHO.

3.5. PaccmoTpenne obpalieHuil rpamaad, colepiallMX BONPOCH! 34LIHTHI MpaB
pefeHKa, NPEUIOMKEHHS N0  MPEOTBPAIEHHIO BOIMOMKHEIX aBapHH H  HHBIX
ype3BeIUaiiHLIX CATYaLM, NpouzBoanTea GesoTnaraTeNbHo.,

3.6. McnonHuTens, Ha3sHAuYeHHbIH PYKOBOAWTENEM, FOTOBHT NPOEKT OTBETA Ha
ofpamenie H NPEACTARIAET €ro B YCTAHOBICHHLIE CPOKH PYKOBOIHTEMO HA
yTBEpkKleHHe.

3.7. ConepxaggHe NMPOeKTa OTBETA HE JOMKHO NPOTHBOPEYHTH 3AKOHOJIATENLCTRY

! P u npuHsTEIM B 00IeCTBe ITHYECKHM HOpPMaM.

3.8. Ecan oTBer no CyulecTBY MOCTaBIEHHOro B ODpallleHMH BOMpoca B CHIY
Kakux-mn00 NPHYHH JaTh HENb3dA, IpakiaHuHy, HanpasuBiiemy obpaieHue,
cooblIaeTcs 0 HeBO3MMKHOCTH JIaTh OTBET.

3.9. OGpaienne JomKHO OBITH PACCMOTPEHO © YHETOM BCEX HIOAHCOB, @ (paKThl H
N0BOIBI, HIT0KEHHBIE B HeM, JOMKHL OBITH NpPOBEpPEHb! ¢ TOYKHM 3peHHA MOMHOTHI,
JOTHYHOCTH, 3AKOHHOCTH, 000CHOBAHHOCTH U I0CTOBEPHOCTH.

Oreerst Ha oOpalleHHs rpaxiaH JoMKHbB ObiThb apryMeHTHPOBAHHBIMH, C
PATLACHEHMEM BCEX 3aTpPOHYTBIX B HeM BOMNPOCOB, a €CiAH B YIOBIAETBOPEHHH
obpauieHns 3aABHTENI0 OTKA3AHO — COJEpPWAaTE 4eTKOe paibACHEHHe TOopsAlKa

00KANOBAHNA MPUHATONO pelledds C YkasaHWeM opraHa (JOMKHOCTHOrO JIHUA), K
KoTopoMy MoweT ObITh Hanpasnesa xanoda.
J3.10. Tpu odopmaerur oTseTa HA obpalleHHe HeoOXOQMMO PYKOBOACTBOBATHCH
NpasuAaMi  IeIONPOM3BOACTBA W OhOPMIEHH HCXOMAWIMX AOKyMeHTOB. Otrser
) MOTKEH COAEPAATh AATy, PerdMCTPauMOHHBIA HOMEp AOKYMEHTa, (DaMHIHIO, HMA H
OTYECTBO 3aABUTENs, ero MOYTOBLIH aapec, TEKCT (OTBEThl HA MOCTABIEHHEIE BONIPOCK),
HAHMEHOBAHWE JOMAKHOCTH IHUA, NMOANHCABIIET0 AOKYMEHT, ero (aMHIHIO, WM,
OTHECTBO W HOMep TeslepOHa HCMOIHHTEA,

4. Opranm3auus JHYHOTO NPHEMA IPakIaH.
ITopsaok pacemoTpenus yeTHeix obpamennii

4.1. JluuHpiii npueM rpaxaaH OCYUIECTBIAETCA B UeAAX ONepaTHBHOIO
paccMOTPEeHMA YCTHBIX oOpallenuii rpakiaH M IOPHAHYECKHX JIHI, OTHOCHLIMXCH K
komnerenii  LlIkonel, cokpamleHHs KOMHMECTBA NHUCBMEHHBIX  obpameHuH,
OPraHH3alMy NpeaynpeanTensHoll paboThl, YCTAHOBIEHHA W YCTpPaHEHHA IPHYHH
HERBIMOTHEHHA JOTKHOCTHLIMHA JHIIAMH BOZMTOMEHHBIX HAa HHX obfA3aHHOCTEI.



42, [llpwem rpakuaH OCYWIECTBIAETCA PYKOBOAWTENEM LIKOJBL [Tpn
HEOBXOIHMOCTH PYKOBOJIMTEb MOKET JUIA PEIIeHHs BONpOCa MPHIVIACHTE CBOMX
saMecTHTerell, Ielaroros M ApyrHX paboTHHKOB MKOMEL.

4.3, Undopmanunsa o0 Mecre npHema, a Takxe 06 ycTaHOBACHHBIX ANA MPHEMA
THSX M 4acax JOBOAMTCH 10 CBEJIEHHA rpaxaaH 4epes MHPOPMALIHOHHBIA CTeHI
odmumansHeli caift ko,

44, Tlpn nH4HOM TMpHEME TPANKAAHWH JOMKEH MPEAbABHTL JOKYMEHT,
YAOCTOBEPAIOUIHA €MD THYHOCTE.

4.5. Cosepkanue ycTHOro obpaileHus 3aHOCHTCH B KapTOHKY JIHYHOTO TIpHEMA
rpainannsa (Mpunoxenue 2). B cnydae, ecnd H3N0KCHHBIE B yeTHOM ODpalleHHH
dakTel ¥ OOCTOATENLCTBA ABMAIOTCA OYEBUAHLIMH H HE TpefyloT NONONHHTENBEHOH
npoBepkil, 0TBET Ha OOpAILEHHE ¢ COTNACHS PaKIAHHHA MOKET OBITL JaH YCTHO B
xoje MpHEMa, O YeM JenaeTcs 3anuck B KapTOWke JHHYHOrO MpHEMa rpaxnannHa. B
OCTANIBHEIX CAYHASX AaeTcs NMUChMEHHbIH OTBET NO CYIIECTBY MOCTABACHHBIX B
oDpalLeHIH BOTIPPCOB.

4.6, Verasie obpamiesus MOTYT TIOCTYNaTh MpH MPOBEJSHHH MPHEMA, BO BPEMA
Tene(OHHBIX NEPErOBOPOB W PACCMAAPHBAIOTCA B CNyHasX, KOTAA HIOKEHHBIC B HHX
hatel W OOCTOATENLCTBA OHYEBHAHBI M HE TpebyIoT JAONONHHTENBHOH [MPOBEPKH,
AMMHOCTH OGPAINAIOUIMXCA HIBECTHB! H YCTAHOBICHAL. Ha ycrrsie opamieHus, kak
MPaBIo, A€TCA OTBET B YCTHOH (hopme.

5.0prasn3zauns 1e10npon3IBoaCTBA

5.1, Jle1onpon3BoACTBO MO OOpallleHHsM TPakIaH BeASTCS OTACIBHO OT APYTHX
BHJIOB 1€10NPOH3BO/ICTBA U OCYLIECTBAACTCH CEKpeTapeM IIkonst.

5.2. [lpuHATHE pelIEHNs [0 PACCMOTPEHHIO TTHCEM H YCTHRIX obpateHyii rpaxaan
ocyuecTraseTcs pykosoautenem Llkonet.

5.3. HenocpeacTseHHOE HCMOJHEHHE fopyueHHi Mo MHCBMaM W YCTHBIM
oGpaleHusM TPaRIaH OCYIECTBIRETCH OTBETCTBEHHBIMH paborHukamu LLKkonsL.

6. 3aKIIYHTE IbHbIE TOJTOMEHHA

6.1. Hactosiee [Tonoxkenue pa3paboTaHo B COOTBETCTBHM ¢ YCTAaBOM Hlkomsl B
npuasMaetes Metomueckum coetoM Hkonsl.

6.2. Masmenenns B HacTosmee [Monoxenne MOTYT ObITh BHECEHEI MPH H3IMEHEHHH
JAKOHOAATENLCTBA B 06/acTH paccMOTpeHns ofpameHHid rpaikiag.



Mpuaoskenne 1

Dopya AKypHANSE 0OpAIUEHNH 1 PAKILaH
AJpec mecta - Hidopmauis
#uTenscrea | Bun obpamenns
Hara @, 1.0, rpakaannna, Kpatkoe JlomxHOCTh, 00
NoNa rpaiaHHHa, (3anBlICHHE,
oy nocTyIUIeHHs| POIHTENs (3AKOHHOTO ol aveRRORSE cojepianue © H.0. HCMONHEHHH
obpaienus npeACTARHTENs ) (f:xjoi HIHEo"m pexa.n 064) * | ofpaumenns |MCHONHHTENSA (npuusToe
e ) pemeuue}
2 3 4 5 Ef 6 7 8




Mpuaowenne 2

@opma KAPTOUKH JHYHOIO NPHEMA FPAKIAHIHI
MEOY COIII c.Hosoanexcanaposka nm.I'epos Cosercxoro Coiosa
- @ J.I'nyxora
KAPTOYKA
AHYMHOTO NMPHEMa TPpakIaHuna

Cpesgenua 0 3adBUTEIE:

(hamunus, WMS, OTYECTBO rPAKIAHHHA)

(nouToBLIA agpec, agpec MeCTa KHTEIbCTBA rpa:kiaHHHa)

[puem ocyine n:

(monmkHOCTE, hamumms, HHHITHAEI)

Kparkoe cojiepaHue YCTHOTO obpaieHHsa rpajiiaHiHa;

d

Pe3yanTaThl YCTHOIO MpHeMa:
Mano ycrHoe pasbicHeHHe:

[MpuHEATO MHCEMeHHOe obpallenHe 1S nepe/iaii Ha pacCMOTpeHHE B

{ AOAHOC Th SR, TPOHIBOAHBIIETO THUbI pHEM) {noanmck) (asuTis o HHIIAATE)
Jlara npuema:
“ » 20 r.

perHCTpalMOHHEIH No
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